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_________________________________________________________________________________________________________________

Satisfaction Questionnaire
Building Department
Our goal is to meet or exceed your experience as a valued customer.  Please tell us how we are doing at accomplishing that goal by taking a moment to complete this survey.

(Please know that your responses will be kept confidential unless you desire a follow-up conversation concerning your experience.  If you desire a follow-up conversation, please be sure to leave your name and contact information at the bottom of this form.)
Please circle one of the below evaluations for each question:

( = Strongly agree
( = Agree

( = Somewhat Agree

( = Disagree

( = Strongly Disagree
( = Not Applicable

The Staff was Courteous.     




(   (   (   (   (   (
The Staff was Knowledgeable.    



(   (   (   (   (   (
The Plan Review Process was Quick & Efficient.    

(   (   (   (   (   (
The Permitting Process was Quick & Efficient.

(   (   (   (   (   (
Any Printed Material that I received was Beneficial.   
(   (   (   (   (   (
The Building Inspector Met or Exceeded my Expectations.  
(   (   (   (   (   (
My Overall Experience, Met or Exceeded my Expectations.
(   (   (   (   (   (
If you circled(,( or (, please tell us about your experience and what you think we should do to increase this rating for the future.  Please use the back of this form if you need additional space.
PLEASE REMEMBER, should you desire a follow-up conversation to discuss your experience, please be sure to leave your name and contact information below.
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Post Office Box 785 * 181 Larkin Street * Cornelia, Georgia 30531

706/778 – 8585 
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